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Education 

2017-2018 University of Nottingham  
MA History – Distinction 

2014-2017 University of Nottingham 
BA (Hons) History – First Class 

2007-2014 Caludon Castle School, Coventry 
A Levels: Economics (A*), History (B), Maths (B). AS Biology (A) 
GCSEs: 12 (8 A*s, 4 As), including English and Maths  

 

Personal Profile 
 
I am currently working at London Stansted Airport in the HR team, and previously worked within the Business                  
Change function. I have developed strong project management and communication skills, and I am looking forward                
to developing and enhancing these, and new, skills within a new setting in Europe. I look forward to immersing                   
myself in a new culture, learning a new language and discovering more about my host country. I have volunteered                   
previously, having taught history to primary school pupils and provided assistance to visitors at two different English                 
Heritage sites, and I believe I can bring all my past experiences and knowledge forward into a future position.  

 
Work Experience  
 
Airport Graduate, London Stansted Airport, Manchester Airports Group, September 2018-Present  

HR, July 2019 - Present  
● Project managing a customer service training programme for over 2,000 colleagues across the airport. This               

has involved stakeholder engagement, arranging a ‘train the trainer’ course and personally delivering             
training to over 500 colleagues. 

● Coordinating a series of Mental Health training programmes for a number of people managers across the                
airport. This has involved liaising with a number of partners including a local college and Mental Health FIrst                  
Aid England.  

● Currently project managing and developing a training programme for operational colleagues across the three              
airports that form Manchester Airport Groups, which is sponsored by the Chief Operating Officers of each                
airport. This has involved recruiting an Instructional Designer, working closely with subject matter experts of               
each operational area, reporting on the progress of the project to the senior leadership team, and learning                 
how to use the design tool Adobe InDesign.  
 
Business Change, September 2018-July 2019 

● Planning and delivering a series of ongoing trials in the Terminal Security operation to improve lane                
performance. Requires excellent time management and communication skills, as well as the ability to work               
under pressure to ensure the deadlines are reached. 

● Developing relations between the Business Change team, Business as Usual and an external consultancy firm               
to ensure that the trials are planned accurately in order to achieve results. 

● Responsible for interviewing a number of candidates for the position of Stansted Security Officer. 
● Producing and issuing communication documents and a comms campaign to ensure that colleagues in              

Security are engaged and well informed, by working closely with the Internal Communications Manager.  
 
Student Ambassador, University of Nottingham, September 2017-August 2018 

● Assisted with the planning and set up of the University of Nottingham Open Days. 
● Provided prospective students and their families with tours of the university and gave them all the relevant                 

information. 

mailto:Megan.Sizer170@gmail.com


● Created and delivered a presentation to sixth form students about the university and what they could expect                 
from attending in the future. Developed my presenting skills and confidence in delivering information to an                
audience of over 150 people. 

● Supported disadvantaged children in their applications to university to provide them with the support and               
assistance they required to successfully submit their applications. 

 
Business Support Internship, Price & Buckland Ltd, June-August 2017 

• Focussed around customer service and dealing with parent enquiries on the phone, email and web chat.                
Required excellent organisational skills as the job was fast-paced and required several jobs to be completed                
at one time.  

• Developed administrative skills and involved proficient use of various business programmes, including            
Prima.net and Visualsoft in order to answer many customer enquiries. 

• Assisted the finance and e-commerce team in regular tasks including being in charge of issuing refunds on a                  
daily basis.  

• Worked at sizing and till events which involved visiting schools across the country and advising parents about                 
their child’s school uniform and assisted them in making purchases of required items.  

 
Teaching History in Primary Schools, Greenfields Primary School, Nottingham, February-April 2017  

● As team leader, I worked closely with both my group and the class teacher to ensure that our lesson plans                    
met the intended objectives to ensure our lessons were well focused. This broadened my knowledge and                
ability of directing activities at different audiences.  

● Delegated responsibilities such as printing resources and creation of power points. 
● Organised to ensure our lessons were planned in advance in case we encountered any unexpected problems.                

This happened on one occasion as the class had already completed one of our intended activities; we were                  
able to adapt the lesson plan as we had enough time to do so.  

 
Sales Assistant, Just for Pets, Coventry, August 2012-September 2015 

• Part time during my A Levels and first year at University, which improved my time management and                 
organisational skills.  

• When selling animals, I ensured that customers were aware of all the necessary information including how to                 
look after the new pet in the first 48 hours and then in the long term. I built strong customer relations and                      
often had customers returning to the store keeping me updated on the well-being of their new pets.  

• Helped to provide customers with information in a friendly and direct manner as an approachable and                
knowledgeable member of staff. I was aware of the limitations of my knowledge and asked for assistance                 
from my superiors if I was unsure about any customer queries. 

 

Additional Skills 
● Proficient in Microsoft Office, various social media platforms, and using e-journal and online search              

directories.  
● Achieved APM Project Fundamentals Qualification in February 2019. 
● Change Management Practitioner (achieved September 2019). 
● Full, clean driving licence. 

 

Achievements and Interests 
● Climbed Mount Kilimanjaro in 2015 and fundraised £3,000 for Hope for Children by doing so. Organised                

bucket collections, bag packing and a raffle; I managed to get tickets to watch Warwickshire County Cricket                 
at Edgbaston and Coventry City Football Club at the Ricoh Arena donated as some of the raffle prizes.  

● Mentored first year History students while at university to assist them in making the transition to university                 
as smooth as possible.  


